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PUBLIC NOTICE

Subject: Mandatory requirement of State Verification Letter from Directorate of
Agriculture for unfreezing user accounts on CROP Portal.

This is with reference to the decision taken by the Registration Committee at
Agenda Iltem No. 10.26 in its 471st meeting held on 16.04.2026 which is reproduced as
under:

" The Committee was apprised that, in reference to the Public Notice dated 16.02.2026,
communications had been issued to firms as well as to the Directorates of Agriculture of all
States and Union Territories for compliance with the decision taken by the Registration
Committee in its 468th meeting under Agenda Item No. 10.58.

The Committee further noted that, pursuant to the said communications, the following
categories of requests have been received from firms:

i. Requests for merging of multi user accounts into the main approved KYC account;

ii. Requests for unfreezing and merging as the case may be for user accounts on the CROP
Portal (Freezed non-KYC account). In such cases the applicant has never completed KYC
process.

The Committee observed that a number of applicants have submitted requests for
unfreezing of their user accounts on the CROP Portal without enclosing a State Verification
Letter issued by the Directorate of Agriculture of the concerned State.

The Committee noted that, in the absence of such verification, it becomes difficult to
ascertain the authenticity, operational status, and functional existence of the applicant firms.

After detailed deliberations, the Committee decided as under:

1. Requests for merging of multi user accounts into the main approved KYC account may be
processed as per existing mechanism.

2. Requests for unfreezing and merging as the case may be for user accounts on the CROP
Portal (Freezed non-KYC account). In such cases the applicant has never completed KYC
process:
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a. The submission of a valid State Verification Letter, duly issued by the Directorate of
Agriculture of the concerned State, shall be made mandatory for processing requests for
unfreezing of user accounts on the CROP Portal.

b. The State Verification Letter shall clearly certify that the firm is operational and functional.

c. Requests for unfreezing of user accounts not accompanied by the requisite State Verification
Letter shall not be processed until the same is submitted.

d. The Secretariat may, wherever considered necessary, seek independent confirmation
regarding the operational status of the firm from the concerned Directorate of Agriculture
through official communication/email.

The RC further directed the Sectt. of CIB&RC to issue a Public Notice to this effect
requesting the State Govts. for verifying the authenticity of the information/claim submitted by
the applicants/company/entity/firm to respective State authorities. The applicant shall submit
the such verification reports issued by the State Govts. to the Sectt. of CIB&RC."

2. Accordingly, all State Governments/UTs are requested to verify the authenticity of
the information/claim submitted by applicants/company/entity/firm and all
applicants/registrants shall submit such verification reports issued by the State
Governments/UTs to the Secretariat of CIB&RC for further necessary action.

This issues with the approval of Secretary, CIB&RC.

Digitally signed by
Suman Jakhar
Date: 09-05-2026
10:14:53

(Suman Jakhar)
Senior Administrative Officer

Copy to:

1. Director of agriculture of all State Governments and Union Territories.
2. All pesticide associations for circulation among their members.

3. IT Cell- for uploading on the website.

4. Guard file.
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